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Securing the future for Hinchingbrooke Hospital

Serco Health…working with 
Peterborough and Stamford Hospitals NHS Foundation Trust

Clinical excellence & commercial enterprise for our loca l NHS
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Serco and Peterborough Hospitals: our ambitions

� Ensure a local service based on the best possible 
partnership of the NHS and private sector

� Deliver high quality, efficient and integrated services: 
improved NHS patient care 

� Deliver sustainable health care in a local setting

� Extend local NHS services to meet patient needs

� Remain focused on the patient: a responsive service

� Create a great place to work with excellent opportunities 
for local staff
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A shared belief in culture and values: a public 
sector ethos

Caring

CreativeEntrepreneurial 
culture

Enable our 
people to excel

Deliver 
our promises

Build trust 
& respect

Community

Hinchingbrooke 
Health Care Trust
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How Serco partners with the NHS

� A joint venture between Serco and Guy’s & St Thomas’
Hospital delivering leading-edge pathology services

� The partnership’s success demonstrates Serco’s ability 
to transform services

� Resulting in faster, better results and improved services 
for patients

Employs

550
clinicians & 

scientists

Conducts

7 million
tests 

per annum

Over

1,000
customer

organisations
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Serco delivers NHS services for 2 million people

� 5 leading hospital partnerships across UK for patient 
& clinical support services  

� GP out of hours services for 540,000 people across 
Cornwall

� Integrated management of long-term health conditions

� Largest provider of healthcare in custodial settings

� Health advisory consulting for hospitals and PCTs
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Peterborough Hospitals: delivering local NHS care

� A major healthcare provider in 
the east of England

� One of the first Foundation Trusts

� Employs over 3,000 staff in 
3 hospitals

� Supplies hospital-based healthcare 
services in local surrounding areas 

� Continued investment and 
improvement in Stamford Hospital 

A new 612-bed, 4-storey hospital is due 
to open in 2010 serving 350,000 people 
per year
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Thank you & questions

Together we can do more, 

for patients, staff and our community


