NHS

East of England

Promoting stakeholder
communications
Samantha Sherratt

Stakeholder panel

sub group meeting
20 January 2010



The second wave of
public engagement

Second wave spans 6 January
to 31 March

Launched with second Next
Steps News

Two press releases marked
the start, the first on news of
shortlisted bidders, the second
encouraging public
Involvement

Third wave will commence 12
April



Public liaison during phase two

o Stakeholder panel, 25 February (5.30pm),
Hinchingbrooke House Assembly Rooms

e  First public meeting, 4 March (6pm), South
Cambridgeshire District Council, Cambourne

e SPT’'s Martin Peat and Samantha Sherratt
meeting with HOSC sub group, 17 March

 New offer to meet community groups



Expanding web resources

e Creation of information centre, so documents
easier to find. Text being updated.

e Faclility to answer Next Steps News questions
online

e Launch of the Virtual Assistant

 Trial dialogue via Twitter, to engage broader and
hopefully younger stakeholders

 New editions of Next Steps Now, HTML newsletter

« More presence on sites of Comms Alliance
partners (eg: Have your say, Hunts DC)



Within the hospital

Communication being led by Anita Pisani, and is including:
 Updated display panels
 Updates in:
— Hinchingbrooke Matters
— Staff briefings
— Team briefings
— ‘All user’ emails
* Information dissemination to:

— Hinchingbrooke LNC members, and Chair of Medical Advisory
Committee

— Hinchingbrooke Directors, Chief Executive and Chair

— Hinchingbrooke Non Executive Directors



Promotion ‘on the ground’ (1)

 Distribution of Next Steps News via LINk
and Cambridgeshire Community Services

* Press release sent to local parish
magazines and websites

« Highlighted in ‘District Wide’, Hunts DC’s
magazine, and hopefully in sister
magazines too

« Creation of new poster/flyer for
downloading



Promotion ‘on the ground’ (2)

* Poster being circulated to GP surgeries

 Encourage the display of poster in less
‘traditional’ places such as supermarkets




Please keep In touch

Samantha Sherratt

Communications Manager

Strategic Projects Team, NHS East of England
Victoria House

Capital Park

Cambridge, CB21 5XB

Samantha.sherratt@eoe.nhs.uk
www.eoe.nhs.uk/strategicprojects

Tel: 01223 596946 (office) 07957 938096 (mobile)
Freephone: 0800 923 3001




